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Merchant Card Facility 
Baptist Financial Services Australia Limited (BFS) in 
partnership with the Commonwealth Bank of Australia 
(CBA) offers a merchant card facility with a range of 
options to eligible clients. 

These facilities offer unique advantages: 

They can save time and money in processing 
payments, 

They offer the convenience for your payers to pay by 
card, 

It allows you to accept any MASTERCARD or VISA 
including both debit and credit cards, 

It provides secure settlements to your nominated BFS 
account. 

The following options are available for Merchant Card 
Facilities: 

GiveWay Payment Portal 
The GiveWay payment platform offers a very accessible 
and cost-effective merchant card facility to accept 
payments. The payer completes all relevant details through 
the GiveWay payment page for the relevant campaign 
(purpose) nominated by your organisation. This page can 
be linked to your own website, or a link can be included in 
an email or any other social media format you might use. It 
can be used for one off or periodical payments. The 
advantage of utilising the GiveWay platform is that, once 
established, it eliminates any administration by you to 
process payments. 

No monthly fee is charged to have this facility making it 
very cost effective. 

The GiveWay platform also provides a facility and option 
for payments to be made direct from an account with 
another financial institution in the form of a direct debit 
payment in addition to card transactions. 

Full reporting of all transactions is also provided to you on 
a weekly basis. 

iGive 
iGive is designed specifically for offering payments and is 
established using the GiveWay payment portal outlined 
above, but with no commission charges or fees. It is an 
entirely free service offered by BFS to help facilitate 

offerings for churches. Tokens and other collateral are 
available to promote this within church congregations. 
Please ask for more details if this is of interest. 

CBA Albert Point of Sale Device 
Where a physical point of sale device is required to 
efficiently process payments on the spot, then the Albert 
device is available at an additional cost. Monthly charges 
and commission charges on payments apply. 

The Albert device is designed for busy events, it accepts 
swipe, chip & PIN, and contactless payments with a secure 
and efficient settlement of payments to your BFS account. 
This is useful for events, schools, cafes, or other applications 
requiring immediate payment and confirmation. The Albert 
is easy to use and helps to remove the handling of cash 
providing a convenient, efficient, and secure method to 
accept payments. 

CBA BPOINT Back Office 
This is only applicable to larger organisations, such as 
schools, who require a bulk upload of credit card payments, 
with an establishment fee, monthly fees, and a commission 
charge. Further technical details are available on request and 
strict protocols and conditions apply. 

HOW TO APPLY 
You may apply for the various merchant card facilities by 
completing the relevant application form. Please contact 
our BFS Client Services team or your State Relationship 
Manager. To set up a BFS CBA Merchant Card facility you 
will need to have a BFS or Indue account. If you do not have 
an account, you will need to apply for a BFS or Indue 
account using the relevant application form. 

Fees and charges 
Additional fees and specific charges apply, and as will be 
advised on application. These additional charges are also 
available on request or from our websites at www.bfs.org.au 
and www.giveway.org.au,, and may vary from time to time. 

FOR MORE INFORMATION 

Contact us on 1300 650 542 or email clients@bfs.org.au. 

Head Office, Ministry and Learning Centre,  
Level 4, 5 Saunders Close, Macquarie Park NSW 2113

(“BFS” and “Baptist Financial Services”)  
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